
Analog Converter Unit (ACU)
FAQs

What cameras may be 
used with the ACU?

Any analog camera will be converted to digital and can then be 
viewed though Total Connect™ Video Services.

How many cameras may 
be used per ACU?

The limit is one camera per ACU.

How many ACUs may be
used per Total Connect 

Video account?
Six ACUs per account may be used.

Will video analytics 
work with the ACU 

and other cameras?

Yes. The ACU is capable of full analytics excluding the pan and 
tilt feature.

How is the ACU 
configured?

The ACU is configured the same way as our IP CAMs. You will enter 
the MAC number from the device on to your AlarmNet account through
AlarmNet Direct.

How does the ACU 
connect to the 

AlarmNet network?

Using a Wi-Fi encrypted service via WPS (Wi-Fi Protected Setup) 
through AlarmNet.

Is the ACU wired 
or wireless?

The ACU is hardwired for power but has WPS button capability 
for Wi-Fi connection to a WAP or router.


